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Final Expense Directory

New Business/Underwriting/Case Management
Hours: Monday - Friday 8 a.m. - 8 p.m. CT

Phone: 877 538.2759 option 2

Fax: 877 302.3304

Email*: AetSSINewBusiness@®aetna.com

Telephone interview'’
Hours: Monday - Friday 8 a.m. - 8 p.m. CT
Phone: 877 538.2759 option 1

Policyholder services

Hours: Monday - Friday 8 a.m. - 8 p.m. CT
Phone: 800 264.4000 option 3, then 7 (agents)
Phone: 800 264.4000 option 1 (policyholders)
Fax: 855 291.0553

Email*: AetSSIPHS®aetna.com

Claims
Hours: Monday - Friday 8 a.m. - 8 p.m. CT

Commissions?
Hours: Monday - Friday 8 a.m. - 5 p.m.CT
Phone: 800 264.4000 option 3, 6

Refer to the Final Expense Field Guide for additional details.

'Atelephone interview is required for all Final Expense applications.
2ACI/CLI does not pay commissions on new Final Expense policies
issued to an applicant under the age of 60 (regardless of benefit level
selected).

*Do not use email to send applicant or policyholder information unless it is
encrypted. It is possible that your e-mail communication may be accessed or
viewed inappropriately by another Internet user while in transit to us. You can send
information securely via aetnaseniorproducts.com.



Plan Availability

To view the current product availability chart, including
Final Expense benefit levels by state, visit the agent side of
aetnaseniorproducts.com or scan the QR code below:

Benefit Level

Level benefit plan:
* Issue ages 45-89, age at last birthday
* Benefit amount: $3,000-$35,000*
* Death benefit: full death benefit

*Maximum benefit amount varies according to the age of the applicant at the
time the policy is issued.



Final Expense Money Purchase Rates

No commissions on issue ages 45-59

LEVEL BENEFITS - NON-SMOKER
MONTHLY PREMIUM
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Rates include $40 annual policy fee

The amounts indicated above are representations only; actual premium amounts and
amount of coverage purchase may vary.
The amount of insurance purchased may not meet all your needs or cover all final expenses.



Final Expense Money Purchase Rates

No commissions on issue ages 45-59
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Rates include $40 annual policy fee

The amounts indicated above are representations only; actual premium amounts and
amount of coverage purchase may vary.
The amount of insurance purchased may not meet all your needs or cover all final expenses.



Final Expense Base Rates (per $1,000 of Face Amount)

No commissions on issue ages 45-59

LEVEL BENEFITS

PREFERRED STANDARD
35

ISSUE AGE

$40 annual policy fee not included

Modal Factors
Annual: 1.0 Quarterly: 0.25
Semi-annual: 0.5 Monthly: 1/12



Final Expense Monthly EFT Rates for Face Amounts

No commissions on issue ages 45-59

LEVEL BENEFITS - NON-SMOKER
FACE AMOUNT

$5,000 $1,500 $10,000 $15,000 $20,000 $25,000 $30,000
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Rates include $40 annual policy fee



Final Expense Monthly EFT Rates for Face Amounts

No commissions on issue ages 45-59
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Final Expense Cash Values
Level Benefits

No commissions on issue ages 45-59

Annual rates and values per $1,000 sum insured
NON-SMOKER
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